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Nowi, Information and Medifcationn

'I'hisnutimisbeu'ngnnttuynuinmdmmdththumqnimmmtunfﬂnﬂnﬁmnl%umdm
Vehicle Safety Act. Emargmnjrﬂnulm.haudﬂ«minﬂdﬂmtmmampomntpmmppliedby
ArvinMeritor in certnin 1999 H306 Hush Chasgis manufactured betweea Odiober, 1999 and December,
1999 may be defective which wonld affect motor vehicle safety. :

InDutnhmzﬂﬂﬂﬁrvhﬂeﬁtofnqﬁﬁadﬁnurgmcyﬂnﬂ.hn.thatadaﬁwtmdmhmmTRWtiamd
mds(deuignatedModel!ﬂ-L}tlutmmuuntadonﬂmﬁmtula. The TRW 20~EDL model ball-
mketumbﬁumaysepantcduntopremm“winmmeappliuﬁms. If the TRW 20 EDL mode!
hﬂ-smﬁmmhhmmmpmmm&halmmfwhidamm.

The National Traffic and Motor Vehicle Safetyﬁ.ct,ummdad.prwidmﬂuiuwhvehiclcwhichis
subject 1o & recall cumpaign of this typumusthundnquatuiyupah-ndvdthinnmmb]ﬂﬁmnaﬂaﬂm
owner has tendered it for repair. Faﬂmemrupnirwhhinsixtydnysaﬂmtmdarnfauhicleisprﬂnnfmie
evidence of failure to repair within a reasonable time.

Ifmmdﬁmhmﬁmbmﬁﬁnnmmﬂhﬁmmmammhamﬁhdmﬂ
ideuﬁmlormmmhlenquiulmtwhicla:tnunhnrgeurtnareﬁmdufﬂlapumhmpriulmsa
reasonahle allowance for depreciation.

Tumﬂhﬂghﬁhhwhmhmamhﬁm.meﬂntmﬂhmﬂnmmmpﬂym
nnappoinﬂnmlwiﬂlmuhnwmandtoupuirthairwhiulaasmaspmihle. As you will see in
reading the atached copy of the letter thet is being sent to owners, the owners are being instructed to
m&ﬂmwsuﬂuifthahdubrdmmtmmedyﬂmmdiﬁm“ﬂﬂn a reasonable time.
1f the denler does not comply, the customer i3 instructed on how to contact the National Highway Tmffic

ﬁunchudjrunwillﬁndﬂmHntufaffeﬂcdmﬂtsinynuruuigmdmrimryalongﬁthmﬁ”nmhniud
bulletin that outlines the inspection and replacement procedure. E-Ono will allow 1.1 hoors of labor if
replacement of the tie rod ends ia required.

Tﬁﬂhﬁht&p]mamﬂltplmfurﬂﬁsrmnllm'if}mlhuuldhﬂeanj'quﬂtionﬂmlaﬁngtoﬂ:ishﬂkﬁn,
please contact Mr. Clay Gilsson at phone (352) $61-3600 or E-mail cgibson{ile-one.con

Emergency One, Inc. P.O. Box 2710 Ocala, Flonids 34478 352/237-1123
m— A —




Subsidiary o Fedaral Signel Corporation

November, 2000
Dear E-One, Inc, Customer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act Emugencgrﬂnalnc.hasdatmninedthntadefectwhichmMnumWhide
safety exists in certain 1999 H306 Hush Chassis manufactured between October, 1999 and December,
1999,

InDctober,EDDDArﬁnMerﬁnrmﬁﬁedEmergmyﬂm.hm.thatudefmteﬁm in certain

TRW tie rod ends (designatsd Model 20-EDL) that are mounted cn the front axle. The TRW 20-EDL
model ball-socket assemblies may separate dug to premature wear in some applications, Ifthe TRW 20
EDL model ball-socket assembly was to separate, there could be a loss of vehicle steering control,

Your vehicle identified on the enclosed form is affected. For this reason we ask that you amrange for
setvice 1o correct the condition without delay.

Tucnrrentthiscmdiﬁou,ynurdealuvﬁ]linspectﬂleTRWﬁemdstnmumthzttheTRWﬁemdmds
fall within the affected date code. See the attached TRW Service Bulletin #L.NK-112 for the affected
date codes, If the TRW tie rod ends are affected, your dealer will replace these at no charge to you.

The work will take about 1.5 hours to complete. However, additional timne may be required depending
on how dealer appoiniments are scheduled and processcd. To obtain this free service:

Contact: I

Take the enclosed Owner Natification Form with you at the time of your appointment and give it
10 your dealer.

If you have any problem obtaining the needed repair, plese contact Emergency One, Inc. at (352) 861-
3600. An Emergency One, Inc. representative will arrange for prompt atiention to your vehicle.

Emeraeney One, Inc. 1.0, Box 2710 Ocnla, Florida, 34478 352/237-1122
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After contacting your dealer and Emergency One, Ine., if you are still not able to have the safety
remedied without charge and within a reasonable time, you may wish to write the. Administer, National
Highway Traffic Safety Administration, 400 Seventh Street, 3W, Washington, DC 20590 or call 1-888-
327-4236.

Weregretanyinmnvenie:mﬂ:ismaﬂmaycmbmhopaymwﬂlahareinuu:mnnemfnrjruu:
safety.

Sincerely,

Mike Heston
Director of Customer Services

Ce: NHTSA

Enclosure: TR'W Service Bulletin #LNK-112

Emergency One, Ine. P.O. Box 2710 Ocaln, Florida, 34478 352257111




EMERGENCY ONE USERLIST

Shop Order [Custorner — [Address Chy 5t Zip Vink
5EDA [ Permbroke Pines Fire Dept |9500 Pines Bivd, Bldg B [Pembroka| FL (33024  [4EN3AAARSX1000584
20150[Shetton Fire Dapt 122 West Frankiin Shelton WA  |00584  [4ENIAAABEX1000160
50190| City of Brooklyn Fine Dept 7610 Memphis Ave Brooiyn OH |a4144  |4ENSAAABEX1000190

1112700




TRW Automotive
Steesing & Suspension Systems

Service Bulletin SLNK-112

' mtmmlmmmem

Raleased Septamber, 2000

& —_._.. Tha chassis number of tha truck Is on the fist
Kartiftad by the OF mnanufachasf. Any
clﬂssismrrbarmtmummhmmnnfﬂn
compeign.

mu_deGWdEmmmﬂﬂanf
the fallowing: 9G1, 8G2. 5G3. BG4, 8H1. tH2,
aH3, 94, 9H5, 9J1, 2. I3 OR 94, IThe
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the =iza: Maamsura tha outsids Swage
diameter. A 20 slze sockat Wil measum -
approx. 1 708" Mwsnulmms.ﬂngzhﬂ'a
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campEon
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* Hamove the Tie Bod Assambly

A WARNING

whett you perfenn welicls maintesice or service,

1. Rermove the cotter pins and the mas on both sides
of the fixle that fasten each be rod end to the tie rad
AITTS.

2. Disconnect te cross tbe assembly from the te rod
arrns using a kel jolng separator {pickle fork).

Do not haat e are o o e
& WARNING g . Doimgzewil

soften sud dossgo o poris.
Alvwrirys stpport e ts sod asspes-
& WARNIHG biy 50 that ¥ doas nixt fall wom

becomn dewwged or ouee personal infury when

swyreraid [rom D sbecying knockies.

mmmmmﬁemms |

1. Mota the pesition of the bolt and mut In the clamp,
and the position of the dacnp reletive w© the ground,

2. Onone and, maasute fmm tha end of the e 1o
the nearest cnside svage di3Matsr & sHown
balrsy, Record the measirament

IR

3. Measura the length of the tiemd from the outside
of the swage dismeter on one socket end to the

. caiside of the swage dizméter on the othee socket

e, 35 shown below, Record the measurtement.

4.  Loosan tha clamp boies on the oross tube.

' 7] 5 Hck-weldes do not

weld is resowed, cizmping toree will not be ansugh to
kanp the sockat Thresds Stalonery. Loss of siaaring
conrol wilresoit. W vealds Jne brolusn, W e tula

© [ omist i roplaced, -

5. Remove ona threaded the rog 20 from the cross
tube, '

6. Iritall ha new socket endl.  Thredd the new socket
end inko the twbe until the measursmant from the

end of the tube 1o the negrest outside swage
diarnetes 15 the same A% you meassurad In step 2.

7. Repeatsteps 5 & G forthe pther sockek end,

8. Make sxe both endd dre threaded o the tube
deper than the cross twhe siot as shown balowr.

9. Measune the length of the ta rod again, and make
sunz it Is the 5amMe RS You Measirad in stap 3. Signt
o the ta rod and make sure socket ends arg.
ligned. :

IT the clamg 5 ot LacH-weldnd. Seat The [ahs ontha
camps agalrrst the emnd of the oss wha. Position
the bolts as noted sarker. Tighten tha clamps and
torque 1o manufacturers specifications.

1Q.

Install the Tie Rod Assembly onto the Axie

1. Clean and dry The te rod end tper and e tie rod
armt Laper hole. Connect the te rod ends ino the tis
o arms.

2, wstallboth te rod end mAs to secure the tie rod end
" and ¢33 twba asseimbly Enkage t0 the tie rod arm.
Torsjue the reas to the vehicle manufacturer's

3. ksl the cotter pins. I necrssary, ighten tha
castie nk urtl the holes are allgnad. Do rot loosen
the nut 1o nstall the cottar pin.

Sight davwn the tie rod sgem, to moke Sw the

" sockets are aligned with onecanother. Also-make
sura tha clz2mps are posidoned ralatdve to tha
sl v eadier neted,

 Check Vehicle Toa-in

1. Check tha ioe-in measuremants. Arfust as apphopel-
ate according 1o the matwfacarer's guidalines.



